Regional Performance Measures

Access and Mobility Performance Measures:
What’s it like to travel in the NJTPA Region?

How many riders use
transit?

Total regional transit ridership measures the
total number of unlinked passenger trips on
all modes of public transportation, including
buses, light rail, heavy rail, and commuter
rail. This measure is distinct from transit
commute mode share since it counts transit
trips taken for all trip purposes, not just
work trips. An increase in transit ridership
supports positive outcomes including
improved air quality, reduced greenhouse
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How much is spent on
travel?

The Consumer Expenditure Survey,
administered annually by the U.S. Bureau
of Labor Statistics, provides the
percentage of household income spent
on transportation in the New York-
Newark Metropolitan Statistical Area.
Transportation expenses include vehicle
payments, tolls and parking fees, vehicle
insurance and registration fees, fuel
costs, and transit and taxi fares.
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How much excessive traffic delay do people experience?

The measure of peak hour excessive delay
(PHED) helps assess the amount of significant
delay that people experience during weekday
peak morning and afternoon hours. The term
“excessive delay” is defined as the time spent
traveling below the larger of (a) 60% of the
posted speed limit, or (b) 20 miles per hour
(mph). For instance, on a road with a 55 mph
speed limit, travel slower than 33 mph. PHED is
calculated for travel on roads that are on the
National Highway System (NHS) in the New
Jersey portion of the New York-Newark NY-NJ-
CT Urbanized Area. The figures are presented
on a per capita basis by dividing the amount of
excessive delay (experienced by drivers and
passengers) by the total urbanized population

(including people who are not driving on these
roads). This measure is computed using federal
data based on probe readings on road
segments.

Annual Hours Per Capita of “Peak
Hour Excessive Delay” on NHS Roads

What share of work trips are not “drive alone”?
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The percentage of workers living
in the NJTPA region who do not
drive alone uses annual
American Community Survey
data. Workers who do not drive
alone may be using transit,
ridesharing, walking, biking, or
teleworking. The share of work
trips that are not “drive alone”
increased significantly during
the pandemic, largely due to
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) increases in remote work.
Recent data remains at higher
than pre-pandemic levels.

How accessible is transit to persons with disabilities?
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without disabilities, including parents
with strollers, youth, and the elderly.

Updated: January 2026

0%

© ® O D K O DO O Do DO D A

D P00 OO NNNSNENSNNNAN ALY

ARSI N Su S S S S S S S S
Year

WWW.NJTPA.org

NORTH JERSEY
TRANSPORTATION
PLANNING AUTHORITY

NJTPA


http://www.njtpa.org/

